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The interview with Norma Jun-Tai (Chair of National Association
of Hospital Play Staff)

Question: What are your roles as Hospital Play Specialist in Kingston Hospital?

Kingston Hospital is located in south east of London to serve for 320,000
residents. The pediatric ward I work provides services 5,000 children a year and I
am a play coordinator. There are 4 levels of HPS based on the work and research
experience: basic, senior 1, senior 2, and play coordinator. The Department of
Health recommends 1 HPS per 10 children and Kingston Hospital has 8 HPS to
meet the recommended standard.

The playroom is open on weekdays and Saturday mornings. HPS works
with from newborns to 16 years old so the playroom has a variety of toys. We have

a pool table and computers. Children can also play outdoors.

Question: You are also a chair of National Association of Hospital Play Staff.

NAHPS was established in 1975 and now includes all professionals who
work with sick children. The object of the charity is to promote the physical
and mental well being of children and young people who are patients in hospital,
hospice or receiving medical care at home. The charity aims to promote high
professional standards for play staff, and to ensure the provision of
appropriate therapeutic and stimulating play facilities in hospital. NAHPS
provides professional support for all hospital play staff.

Question: How do you train HPS in UK?

Currently, there are 5 colleges to offer HPS training course and a training
course will be opened in a university also. The qualification for enrollment is
above 20 years old and 3-year work experience. The applicants will be interviewed
for their motivation and career goals.

The training course is one year and lectures are held once a week. The
students without working experiences in hospital are required 200-hour placement.
The students are required to research, write reports, create a toy and present a
research project. A lot of students take the course while working, so it is hard to
finish in one year.

Question: What do you think of HPS Japan training course?



All students are dedicated learners. The students ask questions, express
their opinions, and share their experiences so I enjoy teaching them. The staff
provide good support to the students.

Because there are cultural and historical differences between UK and
Japan, HPS Japan course also teaches the current conditions and issues in Japan.
Despite of the cultural differences, we cannot forget that play is necessary for
children and hospitals should be family-centered. It took us a long time in UK to
introduce plays to medical procedures and to work as a member of
multi-disciplinary team. This project will be a landmark for the Japanese
pediatrics and I am honored to be involved with this project and am excited to visit

Japan.

Question: What do you hope for HPS Japan training course?

I hope that the roles and effects of HPS will be more recognized. I had
lectures in 2 hospitals in Shizuoka-city and the medical staff said that they finally
understood the effects of plays in hospitals. There should be continuing training
opportunities for HPS Japan to develop their professions further.

It takes a lot of manpower to make a change in medical systems. All
parents who have experienced with children’s hospitalizations know the
importance of plays and roles of HPS. I am sure this project can increase the

public recognition and empower the families.

The home visits by the first cohort of HPS Japan
Yoko Nakayama (HPS, Nursery nurse)

Hi, my name is Yoko Nakayama, HPS. I would like to explain how I provide plays

for home visits.

| have supported a 3-year-old girl, Kyo, who has Spinal Muscular Atrophy (SMA) Type 1.
SMA is a disorder, having a genetic cause and the manifestation of weakness due to
loss of the motor neurons of the spinal cord and brainstem. The primary feature of
SMA is muscle weakness. She needs to have a respiratory apparatus. But same as
other 3-year-old, she has strong likes and dislikes, and likes to laugh. She receives
lots of affection from beautiful mother and strict but handsome father. She has a baby
sister so she now has a responsibility as a bigger sister.

She has supports from a nurse, a home-care worker, an OT and HPS. | visit her for
three hours once every other month with the play plan. When | plan out play program,


http://en.wikipedia.org/wiki/Genetics
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| consider the developmental stages as well as her conditions. We make long-term
goals for the year and short-term goals for each visit. | introduce a variety of plays,
which help her to achieve the goals. We play together, and this is the most fun time.
Because | visit her only once two months, her parents and home-care worker also
choose from the play plan and play with her. | also encourage her to choose a play.

| have visited her only 3 times so far but | can see the changes from her parents. Her
parents always take her to a zoo, an aquarium and a park. But the inside-activities
were limited to watching TV and DVD and reading. Her parents were surprised to
know how different plays can be offered. Yes, anybody can play no matter what
conditions are. They were impressed with the power of play when they saw her heart
rate was decreasing with sand-playing. | also suggested how communication should
be consistent from different workers. They have been practicing it now and improved a
lot. | strongly believe that it is HPS role that the play should be improvised for their
needs so that every child has opportunities to play. | would like Kyo to have lots of fun
experience through plays.

I would like to work as a team with her parents, the nurse, home-care worker, OT,
and volunteers. I am really excited to have this opportunity with using my new
skills and knowledge as HPS for the child and family who needs play. I would like

to continue supporting the children who needs home visits.
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