
 
 
 

                                    

Beyond the Medical Model – Completing the Healthcare Jigsaw  
Program  

DAY ONE—OCTOBER 15th 2012 DAY TWO—OCTOBER 16th 2012 

09.00 Registration and refreshments  
09.30 Welcome  
09.40 THEME- PLAY AND DEVELOPMENT 
1. Play and development—best practice at NCH 
Claire Hardy and Catherine Gibney, Hospital Play 
Specialists, NCH 
2. Play and development— a Japanese Perspective 
Chika Matsudaira 
11.00 Break 
11.15 THEME – YOUTH WORK 
1. An evolution of a hospital Youth Service 
Donna Hilton, Youth Service Manager and Mark Howard, 
Senior Youth Worker 
12.00 THEME – TRANSITION SERVICES 
1. Transitional residential experience  
Dorro Hackett, Renal Youth Worker and Jo Hall, Young 
Adults Renal Social Worker 
2. An innovative approach to supporting young adults 
with kidney disease. 
Matt Tomlin, Young Adults Renal Worker 
13.00 Lunch 
14.00 Workshop session 1 
Workshop 1— Qualification and Registration: What 
every Play Specialist should know 

HEPSET 

Workshop 2—  Practical skills for working with young 
people 
Donna Hilton, Mark Howard and members of the Youth 
Forum 
15.00 Break 
15.15  Workshop session 2 
Workshop 3 — Tools for transition 
Dorro Hackett, Jo Hall and Matt Tomlin 
Workshop 4 – Multisensory workshop 
Lindsay and Lynda  -  Playco at Rainbow’s Hospice 
16.15 Evaluation and close 

09.00 Registration and refreshments  
09.30 Welcome 
09.40 THEME TEAM WORKING 
1. Evolution of the family support worker role in the CARIN 
for families’ team. 
Karen Caine and Pamela Wilkinson, Senior Family Support 
Workers, CARIN team 
2. The role of the Renal Social Worker. 
Suzanne Batte, Renal Social Worker NCH 
10. 40 Break 
11.00 THEME – YOUNG PEOPLE’S WELLBEING 
1. Promoting emotional and social wellbeing 
Lucy Rychwalska-Brown, Young People’s Wellbeing team  
2. Complementary therapies or Complex pain 
management — unravelling the threads - tbc 
12.00 THEME - PSYCHOLOGY 
1. Helping teenagers with low self esteem: a psychological 
approach 
Rohan Naidoo, Clinical Psychologist  
2. “Attention Seeking” and “Manipulative”. (Reframing 
the behavioural model).  
Phil Brewin, Clinical Psychologist  
13.00 Lunch 
14.00 Workshop session 1 
Workshop 1— You must take your medicine! (Creative 
Motivation) 
Phil Brewin and Rohan Naidoo 
Workshop 2—Complementing the care of the child and 
young person.  
Ginny McGivern. 
Workshop 3— Guided imagery and communicating with 
young people – therapeutically listening and reflecting  
Lucy Rychwalska-Brown and Michelle Bennett 
15.00 Break 
15.15 Workshop session 2 - Above workshops repeated 
16.15 Evaluation and close 

 
If you would like a copy of the presentations or further information please contact one of the organisers: 
Claire Hardy  claire.hardy@nuh.nhs.uk; Ginny McGivern virginia.mcgivern@nuh.nhs.uk; Michelle Bennett 
michelle.bennett2@nuh.nhs.uk;  Donna Hilton donna.hilton@nuh.nhs.uk;  Mark Howard mark.howard@nuh.nhs.uk 
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